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DETAILED ACTION 



Claim Rejections - 35 USC § 102 



1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

2. Claims 1-4, 6-9, 1 1 , 13-20, 22-25, 27, 30-33 and 36 are rejected under 35 
U.S.C. 102(e) as being anticipated by Wood et al. f USPN 6,091 ,808 (hereafter referred 
to as Wood). 

3. Regarding claim 1 , Wood taught a computer system to provide at least one 
telephone feature to a telephone of a user (abstract), the computer system receiving 
instructions regarding said at least one telephone feature via network from a graphical 
user interface operating on a computer of the user (column 2, lines 31-35, column 4, 
lines 32-36). 
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4. Regarding dependent claim 2, Wood taught the computer system comprising: 
an application server to interact with the telephone of the user and to provide 

said at least one telephone feature for the telephone (column 3, line 23, column 5, lines 
16-21); and 

a network server layer to interact with the application server, to interact via the 
network with the computer of the user, and to provide via the network the graphical user 
interface to the computer, the graphical user interface to operate said at least one 
telephone feature for the telephone of the user via the network, the network service 
layer, and the application server (column 4, lines 32-36, 49-52, column 4, line 64- 
column 5, line 15). 

5. Regarding dependent claim 3, Wood taught the network server layer prompts the 
computer from the network server layer an update of a call state of the telephone 
(column 7, lines 5-9). 

6. Regarding dependent claim 4, Wood taught the network server layer provides to 
the graphical user interface an update of a call state of the telephone (column 7, lines 5- 
9). 

7. Regarding dependent claim 6, Wood taught the network server layer updates the 
graphical user interface on the computer for a call on the telephone transitioning from 
one state to another state (column 7, lines 17-23). 

8. Regarding dependent claim 7, Wood taught the network server layer provides to 
the graphical user interface an update of accessibility of at least one telephone feature 
(error = lack of accessibility, column 7, lines 5-9). 
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9. Regarding dependent claim 8, Wood taught the network server layer interacts via 
the network with the computer using a client push protocol (column 4, lines 32-36) and 
the network server layer interacts with the application server using a call client protocol 
(column 4, lines 36-39). 

10. Regarding dependent claim 9, Wood taught the network comprises a bi- 
directional layer to communicate between the computer system (column 4, lines 32-36) 
and the computer and uni-directional layer to communicate from the computer system to 
the computer (column 7, lines 5-9). 

1 1 . Regarding dependent claim 1 1 , Wood taught the network server layer 
synchronizes a call state of the telephone of the user with a representation of the call 
state for the graphical user interface (column 7, lines 5-9). 

12. Regarding dependent claim 13, Wood taught said at least one telephone feature 
comprises at least one of: a dial number feature; an answer/talk feature; a hold feature; 
a release feature; and a conferencing feature (column 6, lines 56-57, column 7, lines 
23-26). 

13. Regarding dependent claim 14, Wood taught the graphical user interface 
operates in conjunction with a network browser of the computer (column 3, lines 50-55). 

14. Regarding dependent claim 15, Wood taught the graphical user interface 
comprises an area to display updateable configurable information relevant to the user 
(column 5, lines 54-61). 

15. Regarding dependent claim 16, Wood taught the graphical user interface 
comprises a web portal (column 5, lines 3-7, 37-39). 
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16. Regarding dependent claim 17, Wood taught the graphical user interface 
comprises an area to display a message from a personalized information provider 
(column 6, lines 18-21). 

17. Regarding dependent claim 18, Wood taught the graphical user interface 
comprises a first icon to access a network site of an organization and a second icon to 
dial a telephone number of the organization using at least one of the telephone features 
(column 9, lines 3-14). 

18. Regarding dependent claim 19, Wood taught the telephone of the user is 
unknown to the computer system prior to the computer receiving the graphical user 
interface from the computer system (registration before use, column 6, lines 1-6). 

19. Regarding dependent claims 20, 22-23, Wood taught the telephone is a: mobile 
telephone (column 3, lines 44-45), a direct dial-in telephone (column 3, lines 33-34), a 
single telephone (column 3, lines 33-34), respectively. 

20. Regarding dependent claim 24, Wood taught the computer system further 
provides at least one telephone feature to another telephone of the user (call 
forwarding, column 7, lines 17-23), the computer system further receiving instruction 
regarding said at least one telephone feature for said another telephone via the network 
from the computer of the user (column 7, lines 17-23). 

21 . Regarding dependent claim 25, Wood taught the computer system receives 
instructions from the graphical user interface regarding said telephone and said another 
telephone (column 7, lines 14-23). 

22. Regarding claim 27, Wood taught a method comprising the steps of: 
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providing a graphical user interface via a network to a computer of a user 
(column 4, lines 32-36); 

controlling a telephone of the user according to input received from the graphical 
user interface on the computer of the user (column 2, lines 31 -35, column 4, lines 32- 
36); and 

updating the graphical user interface on the computer of the user via the network 
(column 7, lines 5-9). 

23. Regarding dependent claim 30, Wood taught a method further comprising the 
step of synchronizing a call state of the telephone of the user with a representation of 
the call state for the graphical user interface (column 6, lines 5-9). 

24. Regarding dependent claim 31 , Wood taught a computer system for performing 
the method of claim 27 (column 3, lines 20-28, column 4, lines 1-11). 

25. Regarding dependent claim 32, Wood taught a computer-readable medium 
comprising software for performing the method of claim 27 (column 2, lines 31-35, 
column 4, lines 1-11). 



Claim Rejections - 35 (JSC § 103 

26. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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27. Claims 5, 12, 21 and 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wood in view of Schnarel et al., USPN 6,389,124 B1 (hereafter 
referred to as Schnarel). 

28. Claims 10, 28-29 and 34-35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wood in view of Haserodt, USPN 6,031,836 (hereafter referred to as 
Haserodt). 

29. Regarding dependent claim 5, Wood taught the network server layer updates the 
graphical user interface on the computer to represent state (column 7, lines 5-9) Wood 
does not specifically teach the specifics of call state. However, Schnarel taught call 
states including an idle call state when no calls are present on the telephone and a non- 
idle state when at least one call is present on the telephone (column 4, lines 34-47). It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made that incorporating Schnarel's call state's in Wood's system for controlling a 
telephone would have improved system effectiveness. The motivation would have been 
to provide a more comprehensive display of telephone line state. 

30. Regarding dependent claim 10, Wood taught the computer system 
communicates with the computer via the network through a web server and web 
browser (column 4, lines 32-36). Wood does not specifically teach using two 
transmission control protocol/Internet protocol (TCP/IP) sockets. However, Haserodt 
taught communication between a web server and a web browser using TCP/IP protocol 
connection as a standard, i.e. those connections are formed through a socket pair 
(column 3, lines 14-20). It would have been obvious to one of ordinary skill in the art at 
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the time the invention was made that incorporating Haserodt's TCP/IP connections in 
Wood's system for controlling a telephone would have been improved system 
openness. The motivation would have been because TCP/IP is a standard. 

31 . Regarding dependent claim 12, Wood does not specifically teach said at least 
one telephone feature comprises a multiple-line telephone feature. However, Schnarel 
taught said at least one telephone feature comprises a multiple-line telephone feature 
(column 4, lines 55-60, column 5, lines 55-56). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made that incorporating Schnarel's 
multiple-line telephone feature in Wood's system for controlling a telephone would have 
enhanced system flexibility. The motivation would have been to extend the benefits of 
Wood's system to more complex telephones. 

Regarding dependent claim 21, Wood does not specifically teach the telephone is a 
public pay telephone. However, Schnarel taught the telephone is a public pay telephone 
(any telephone connected to a telephone network, column 4, lines 12-16). It would have 
been obvious to one of ordinary skill in the art at the time the invention was made that 
incorporating Schnarel's any telephone device in Wood's system for controlling a 
telephone would have enhanced system flexibility. The motivation would have been to 
expand the applicability of Wood's system. 

32. Regarding dependent claim 26, Wood taught the instructions received from the 
graphical user interface correspond to said telephone, and wherein the computer 
system receives additional instruction regarding said at least one telephone feature via 
the network operating on the computer of the user, said additional instructions 
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correspond to said another telephone (column 7, lines 14-23). Wood does not 
specifically teach receiving instructions from another graphical user interface. However, 
Schnarel taught receiving instructions from another graphical user interface (column 4, 
lines 55-65). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made that incorporating Schnarel's another graphical user interface in 
Wood's system for controlling a telephone would have enhanced system flexibility. The 
motivation would have been to improve Wood's management of another telephone by 
providing a consistent interface for each device being managed. 
33. Regarding dependent claim 28, Wood taught a method further comprising the 
steps of: 

receiving a call information regarding the telephone (column 6, lines 56-62); 

sending a refresh request to the graphical user interface to request an update on 
the state of the telephone (notification of state change, column 5, lines 3-7, column 7, 
lines 5-9); and 

receiving the update on the state of the telephone as desired (displaying, column 
7, lines 5-9). Wood does not specifically teach receiving an update request. However, 
Haserodt taught receiving a request from the graphical user interface for displaying a 
web page (column 2, lines 35-39). It would have been obvious to one of ordinary skill in 
the art at the time the invention was made that incorporating Haserodt's requesting a 
web page in Wood's system for controlling a telephone because doing so would have 
improved system openness. The motivation would have been to have the system 
comply with the WWW standards by utilizing request/response handshaking. 
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Regarding dependent claim 29, Wood taught the call information pertains to one of an 
incoming call for the telephone and an outgoing call for the telephone (column 6, lines 
56-67). 

34. The language of claims 33-36 is substantially the same as previously rejected 
claims 27-30. Therefore, claims 33-36 are rejected on the same rationale as previously 
rejected claims 27-30. 



Conclusion 

35. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Relyea et al., USPN 6,185,285 B1: taught a method using an Internet connection 
to provide network users with information about and control over a communications 
service feature through a network interface; 

Casellini, USPN 6,404,860 B1: taught a call management provides an Internet 
call management service that permits a subscriber to receive information about 
incoming calls; and 

Swartz, USPN 6,445,694 B1: taught an Internet controlled telephony system 
employing a host services processor connected to a subscriber via the Internet and 
further connected to the PSTN. 

36. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrice Winder whose telephone number is 703-305- 
3938. The examiner can normally be reached on Monday-Friday, 10:30 am-7:00 pm. 



Application/Control Number: 09/715,068 



Page 1 1 



Art Unit: 2155 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on 703-308-3662. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Patrice Winder 
Primary Examiner 
Art Unit 21 55 
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